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PetDag is the marketing subsidiary of PETRONAS

APETRONAS Dagangan Berhad (“PetDag”) is the marketing
subsidiary of Petroliam Nasional Berhad ("PETRONAS").

Alts principal activities are the marketing and distribution of
petroleum products in the domestic and regional markets.

APetDag was incorporated on 5 August 1982 and was converted to a
public company on 21 August 1993. PETRONAS owns 69.9% of
PDB’s shares.

AShares of the Company were listed on the Main Board of the Bursa
Malaysia Securities Berhad on 8 March 1994.

Open 1



PetDag has diversified portfolio and is the leading
marketer and retailer in Malaysia

RETAIL COMMERCIAL

Offers Fuel and Non-Fuel Sells and markets bulk
Products and services at petroleum products with
more than 1,000 stations market leadership in
and 700 Kedai Mesra domestic commercial market
nationwide

LPG LUBRICANT
Malaysia’s No.1 Cooking Top tier lubricant player via
Gas that sells and markets extensive range of lubricant
LPG to household, products
commercial and industrial
customers
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Current product price mechanisms

Business Products Price Mechanism
PETRONAS
Automatic Pricing
RETAIL All products Mechanism

COMMERCIAL AU products Market Price
JGRIE Automatic Pricing
m Household Mechanism
§ LPG —
Commercial/ Market Price
Industrial

} LUBRICANT All products Market Price
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Automatic Pricing Mechanism (APM)

Variable Elements

A Mogas and Diesel :
Average MOPS from
the preceding month +
Alpha

A LPG : Saudi Contract
Price (CP) + Alpha

Fixed Elements

Cost associated directly with
mogas, diesel and LPG
incurred in head office and
depots.

Exclude costs for advertising,
sales promotion, bad debt
provision and public relations.

The balancing item, it can
be either
collectionbo
Govt or subsidies borne
by the Govt., depending
upon fluctuations in
product costs, to achieve
the desired pump price.

fiex

Cost associated with ship
/ road tanker transport.

Relates to commission given
to APM products dealers, e.qg.
petrol station operators or
commission to dealers to
distribute LPG to various
locations.

To ensure sufficient return for
the operator/ dealer of the
service station.

Fixed by the
Government.

Open

Rel ates to oill
undertaking the buying and
selling of APM products to
the retail sector.

To ensure sufficient returns
to motivate long term orderly
investment.
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Extensive supply and distribution

infrastructure nationwide

44 facilit

20

ies across Malaysia
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PETRONAS SYSTEM

Integrated Value Chain

PRIMARY DISTRIBUTION

Vessels

IMPORT

PETRONAS PETRONAS

Trading Lubricants
Corporation International
Sdn Bhd Sdn Bhd

3RP PARTY SUPPLY

ocation  Hospitality Term Purchaselg
xchange Arrangement Spot Term H

3 (m[m]

2l

Direct from refinery
and gas plant

1 2 3

Melaka Kertih Bintulu
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1 Pipeline 2

KUALA KLANG VALLEY
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PULAU LANGKAWI
PRAI

BAYAN LEPAS
LUMUT

SUBANG

KLIA
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ASB LABUAN
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The leading marketer and retailer in Malaysia

Retail Business comprise of 2 major components:

(2 Non Fuel:
Kedai Mesra

PETRONAS PRIMAX 95 WITH
PRO-DRIVE

PETRONAS DYNAMIC DIESEL

' ‘ PETRONAS DYNAMIC DIESEL
EUROS

PETRONAS Stations Kedai Mesra

Open



Retail business models

COMPANY OWNED, DEALER DEALER OWNED, DEALER
OPERATED (CODO) STATIONS OPERATED (DODO) STATIONS

A

Open

Under the CODO model, the PETRONAS
station is owned and managed by the
Company but is operated by an appointed
Dealer.

The Dealer, also known as an Operator is
appointed by PDB through a series of
screening processes.

o

€)e)
€ (e

A

Under the DODO model, the PETRONAS
station is owned, managed and operated by
a Dealer.

The Dealer is also appointed by PDB through
a series of screening processes. The Dealer

sources the fuel products from the
Company.
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Consistent delivery of superior customer experience

Open



Transforming our stations to elevate

customer experience

REFURBISHED

=300
PETRONAS STATIONS/}
UPGRADED
>100
MESRA NEW

LOOK AND FEEL

OPENED

>30

NEW Quick Service
Restaurants

Open
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Quality products with smooth and

fast fuelling experience

Multi Product Dispenser PETRONAS

PRIMAX 97=

with Advanced Energy Formula

>700

EXPANDED J

| 5 PETRONAS
Dynamic Digs:l Prima?‘( »97:‘ me/c

Dynamic - — Prim; 95 é D’ESEL EURO 5
Diesel Euro 5 : with Pro-Drive
EXPANDED EXPANDED
>160 é >140
open Multi-Product Dispenser 5




Surge ahead with our new fuel...

(NEW =3

PETRONAS

PRIMAX 95 ;

with Pro-Drive

~ SMOOTH

~ RESPONSIVE

~ EFFICIENT o F—

AVAILABLE N
>1,000 \\
A\
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NEW —§
PETRONAS

PRIMAX 95

with Dro-Drive

Move like
never before

...and proven testimonials f

* Hoven Wen CH i get more milleage for this pro drive petrol. extra 30
to 40 km per tank

o gomare mileage for

this pro -drive petrol.  EXIra
30 to 40km per
t anko

-HOVEN WEN CH

-~
-~

“. Lutfi Ashraf Terbaik petronas primax 95 with Pro Dri
nil. Kereta rasa ringan. Dan minyak jimat. Enjin keret

Memang berbeza dari primax 95 diu. Mcm ni la miny Cl
NEGARA KITA!

olerbatk mileage
PETRONAS Primax 95 with
Pro -Drive!l Memang

berbeza dari Primax 95
dulu 6

-LUTFI ASHRAF

$ Aiman Ismail Been using Petronas RON95 for years. My car
d ent this week. Better pickup and more efficient

oTetibe rasqlain kat kereta
aku . Rasa lebih

ringan , lebih power

& lebih jimat . Rupenya
minyak baruuu Pro-Dr i v e !

-MOHAMAD AMIRUDIN 13
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Attracting traffic to the stations
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Successful year-round marketing campaigns

APRIL - DISEMBER 2018
PETRONAS

MESR =
N NZ

3 PETRONAS STAFF STAND A CHANCE
TO WIN ADIDAS SHOPPING VOUCHERS

, CRETKAN N eD WORTH RM3,000

- A\JV LERE AN\ h‘.,_‘\'\ JAN

i -‘( ..\- | s S \J :f‘ ; ; SPEND RM40 ON PURCHASE 2 KOMBO SWIPE MESRA CARD
UNTUK MEMENANGI H H HEBAT SETIAP BULAN! PETRONAS PRIMAX LAIN KEDAI MESRA  FOR AUTOMATIC ENTRYI

HA | | l
HADIAH UTAMA:

The safest journeys are blessed with heart

PETRONAS

PAKEJ MENYAKSIKAN
PERLUMBAAN FORMULA 1
DI LUAR NEGARA*

e N Key Initiatives

7 Focus on marketing efforts via Mesra
100,000 watsons Bonanza campaign

LAZADA

watsons SAMSUNG

T Provide attractive rewards to our
£9| o @ PETRONASBRANDS P e i G cu stomers 15

www.mymesra.com.my



Increased customer loyalty through the

BEST Loyalty Programme in industry

PETRONAS f 17%

¥ e mesra NEW

KAD MESRA SIGN-UPS

0 0012 3900 7899 t 15%

ACTIVE
KAD MESRA MEMBERS

Key Initiatives

e Focus on targeted Kad Mesra promotions

open e Collaborate with strategic business partners
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New payment solution for

a seamless experience

Introduced Setel,

15t integrated petrol e-payment
solution in Southeast Asia

Available at

PETRONAS stations

Number of downloads

#WeSetelForYou 17




Positive user feedback validating the
convenient and smooth solution

ReviewBot 47P 12:34 P
Setel (Unreleased) has a new Google Play review

Setel (Unreleased) has a new Google Play review Ea

$ hkokkok

| love this app. It is so convenient to fill up and to be able to track my
montly fuel usage as well as Mesra Points earned. Petronas, please
increase your Setel stations. Tq

by FREDERICK FRANCIS GABRIEL — Share — Reply

April 10, 2019 | Locale: English

.| love this app. -Terbaik, senang dan
Itis so convenienttofillupandto be cepat

$ Kokkkk
terbaik,senang dan cepat.reload senang dan sangat cepat connect dgn
pump.sangat berpuas hati dan recommand untuk guna apps ini

by Mohd Ismail Ibrahim — Share — Reply

u -
as e es Sangat berpuas hati danrecommend
. PETRONAS, please increase your Setel untuk guna apps ini”
stations.Tq.”

-MOHD ISMAIL IBRAHIM
- FREDERICK FRANCIS GABRIEL

@ ReviewBot 477 11:33PM
Setel (Unreleased) has a new Google Play review

$ dokkkx

first time try this apps.. mudah pantas dan wow!!..

by Ridh M — Share — Reply ° S : f I

Mudah,pantas dan WOW"

-RIDH M
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Introduced innovative mobile
fuel delivery service




Open

Right station at the right place

20



We continue to expand our network

NEW
PETRONAS STATIONS

/

Key Initiatives

0 Right station at the right place

e Expedite the roll-out of new stations and

. prioritising our land banks usage
21



PDB installed the 1st EV charging facility at petrol
stations in Malaysia

Q1 FY2019:
60 EV Stations

Open
22



Open

Aggressive non-fuel growth

23



Customised product offerings to meet
customer’s needs




Successful Mornings@Mesra breakfast campaign
providing breakfast solutions on the go...

MORMINGS
& Inesre

i
Lo

()]
/

f

=

S,
/) 4
!
3N
§

/

Get BREAKFAST ON-THE-GO
with MORNINGS@MESRA!

Grab our Breakfast Combo* for only RM 5!

/]

starts with a happy tummy.

Open 25



...and introduction of white label brands

Water Bottle Mesra Bites _ Mesra Wipes
Stay fresh, 6 Even a ninja needs S
stay hydrated. = 2 gticisnacic WIPEOUT
Visit your nearest a

PETRONAS Mesra store today! . . @y * i /w@—‘
/ Na SN

—

—
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Strategic partnerships to provide convenience

Co-Working Space Banks and Others

Bcimeeank @ Maybank [PEIS G(r'@@

MALAYSIA

Food Solutions

il

E-Commerce

ﬁShopee II” LAZADA

Key Initiatives

Collaborate with strategic business partners to bring
better value to our customers

Open e Enhance cross merchant relationships
27



Exclusive PETRONAS merchandise to expand our
expand our portfolio

PETRONAS
MOTORSPORT

PETRONAS

Open 28
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Commercial Business Model, Product Mix & Market

Segments

PRODUCTS
Aviation > Aviation
Terminals Customers
Bitumen
_ Importations
Fuel Oil -’
Refineries
Kerosene
Commercial
Gasoline o
Fuel > Dealers
Petroleum Coke Terminals > Direct
Customers
Sulphur
Industries Coverage
Agriculture Services Government
Construction Aviation Power & Utilities
Transportation Bunker Fishery
Manufacturing Upstream Timber

Open 29



Command market leadership in Malaysia

Power Generation &

Airlines Upstream Industrial
Agriculture
malaysia 19 WIS ness] miigeny B NS e oY1
%« otin g Petrofac 6 e ﬂ B0 sfss
i alindo air COASTAL e ont ey Simé >’7‘
Emirates ENCE B G 4-‘ REPSOL :_lf,;m?_,_lm,g@l‘l’ ream Darby
sdes ExtonMobil  Lundin )
s QAMEG | supnr
moyal D ilines e Sulphur
> Q : Fuel Oil Petcoke
CATHAY PACIFIC fFiref ll.J i
- Manufacturing
2 CHINA AIRLINES % C“l?ll—‘/\D Bunker Manufacturing «
S ) . ks>
N mse ~ aalborgportland
Biman ‘, GAFUNG e A SPCI
BANGLADESH AIRLINES LTD. R AYA wavae sk e e
AIRWAYS - [
LAFARGE !‘!gm Kamres  FLEXSYS
JAPAN Inland CEMENT ok oo s oo
AIRLINES ____ .
Citilink
AACY
& cr
mku bberflex Sdn Bhd
Industrial
| -
Prcmren e Blackidn

ﬁl[lu\‘ﬂ\\ AN

Open 30



Project RAPID will provide more growth for




