Disclaimer

The MATERIALS and related discussions today, including but not limited to those regarding the
retail, commercial, LPG and lubricants businesses, the inventory holding days, petroleum products
prices movement, dated brent price movement, future capital expenditures in general, generation
of future receivables, sales to customers, cash flows, costs, cost savings, debt, demand, disposals,
dividends, earnings, efficiency, gearing, growth, strategy, trends, reserves and productivity together
with statements that contain words such as "believe”, "plan”, "expect” and "anticipate” and similar
expressions thereof, may constitute forward looking statements. Such forward looking statements
are subject to certain risks and uncertainties, including but not limited to, the economic situation in
Malaysia, increases in regulatory burdens in Malaysia, levies or taxes in Malaysia, and changes in
prices or demand for utilities and services provided by us as a result of competitive actions or
economic factors. Such forward looking statements are also subject to the risks of increased and
performance by third parties in accordance with contractual terms and specifications. Should one
or more of these uncertainties or risks, among others, materialise, actual results may vary materially
from those estimated, anticipated or projected. Specifically, but without limitation, capital costs
could increase, projects could be delayed, and anticipated improvements in capacity or
performance may not be fully realised. Although we believe that the expectations of management as
reflected by such forward looking statements are reasonable based on information currently
available, no assurances can be given that such expectations will prove to have been correct.
Accordingly, you are cautioned not to place undue reliance on the forward looking statements. We
undertake no obligation to update or revise any of them, irrespective of possible hew information,
future events or otherwise. The Materials are strictly confidential and must not be copied,
reproduced, distributed, summarised, disclosed, referred or passed to others at any time without the
prior written consent of PetDag.
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Dated Brent and Petroleum Product Prices
experienced sharp drop since October 2018

PETRONAS

USD/BBL Dated Brent and Petroleum Product Prices
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Malaysia’'s economic indicators

PETRONAS

Gross Domestic Product (%) e ?"‘ﬁ‘ Car Sales (Unit ‘000)
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Business Highlights

e Aggressive asset refresh

PETRONAS

a Successful marketing campaigns

e Strategic partnerships

Q Going digital

° Putra Brand Award



Transforming our

stations to elevate

customers experience

PETRONAS

stations and convenience
stores upgrade

S ——

Outcome:

€) Delighting customers experience

@ Increase in traffic at PETRONAS
stations




Growth yield through our attractive 3X

loyalty programme and targeted marketing
campaigns

Increase of

’Targeted promotions to encourage in Kad Mesra active users

and retain loyal customers
and

new Kad Mesra members

Mesra points
for every litre of any fuel purchased



We continue to pursue strategic &
partnerships to grow non-fuel business PETRONAS

z A] MUHABATH SDN.BHD.
PERNIAGAAN PERKHIDMATAN WANG BERLESEM | LICENSED MONEY SERVICES BUSIMESS

o
Towards 30/0 non-fuel contribution




Setel is our e-payment solutions to create
seamless and frictionless customer

experience

Setel, e-payment solutions

available at
PETRONAS stations




PETRONAS

Gold Award for Automotive -

Fuel Lubricants and
Accessories
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Financial Highlights 6

PETRONAS

a Continuous volume growth since Q2 FY2018;

PBT for Q4 FY2018 was RM70.1 mil, 81% lower
against SPLY; and

Interim dividend of 25 sen/share was declared
for Q4 FY2018.




Group Financial Performance

FY2018 PBT and EBITDA continued to surpass RM1 billion and reached il
>80% from FY2017 despite challenging Q4 FY2018 performance

Q4 1% 10% R 10%
FY2018 7.901.4 A A evenye s .
: (RM mil) : FY2018
Q3 I I !
£Y2018 7,819.3 --- : :
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Q4 i v--- 27,420.6 Y2017
FY2017 7,160.9 ----------
o 82% 81% 18%
FY2018 701 ‘ ] o
Lo Profit Before Tax , 1,177.0 NN
| E i [excluding disc. operations] !
rooe [ 5 - | (RM mi :
_ E b e 1D
G4 R 2709 - J 437. FY2017
FY2017 370.9

72% 70%
S0 _ : v
FY2018 127.8 YTD

EBITDA : 1.410.7 FY2018
az E i [excluding disc operations] i
oo RN 575 & (RM mil) ;
| L YTD
F\ggﬂ 428.3 ------- : L FY2017

= EPS for the quarter was 4.7 sen, 23.3 sen and 22.5 sen lower lower compared to Q4 FY2017 and Q3 FY2018, respectively



Gross Profit lower by 5% against FY2017 primarily due to lower
margins in Q4 FY2018

S 31% Gross Profit T 5%
i mommmmmes 34% [excluding disc. operations] '
; RM mil
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113.7 98.8 104.7 . .
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Consolidated Statement of Financial Position

Return on Equity stood at 14.6%

PETRONAS

Total Assets Cash and Cash Equivalents
(RM mil) (RM mil)
3,357.7
9,748.2 2,187.9
— l
31 Dec 2017 31 Dec 2018
Equity attributable to
shareholders of the
Company
(RM mil) 6,001.7 5,897.1
31 Dec 2017 31 Dec 2018 31 Dec 2017 31 Dec 2018

Return on Equity*

i (14600

31 Dec 2017 31Dec2018

Return on Total Assets*

11.2% - 5

31 Dec 2017 31Dec2018

*Excl. discontinued operations



We consistently provide healthy returns to our
shareholders that exceeds Company's
minimum dividend policy of 50% of PAT

E Special

FY 2015 FY2016 FY2017 FY2018

PETRONAS

= Interim

Dividend
payout (%) 79% 81% 78% 86%

» For Q4 FY2018, PetDag has declared dividend of 25.0 sen, with higher dividend payout as
compared to Q4 FY2017.
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Outlook 2019

PETRONAS

€ Retail Fuel Prices 9 Price volatility is
| expected to continue

* Weekly pump price commenced 5
from 5 January 2019 ‘!'-'f

< Implementation of targeted fuel
subsidy in Q2 FY2019

Staronun:

A News Business Sport Metro Tech |Lifestyle Opinion Videos Property Jobs Autos More

Targeted petrol subsidy receipients list almost ready

Mechanism on fuel prices to be announced
tomorrow (Jan 4)




Focus Areas 2019

0 Market Leadership
 Launched PETRONAS Primax 95
with Pro-Drive
« Strengthen dealership network
* Increase station productivity
* New sale channels
,’”

PETRONAS

9 Increase non-fuel segment

Safe, Reliable and Efficient
Operations

O pigitally Enabled
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THANK YOU
Www.mymesra.com.my
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PETRONAS





