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How to Apply

Click any step below to jump directly to the instructions
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Registration Portal to Apply Section
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Source of Reference Card Information Upload Documents Declare & Submit

Company Information Address & Contact Shareholder Details

Apply Now at smartpay.mymesra.com.m

( View Sample of Required Documents J
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l‘\ Step 1

% Visit the PETRONAS SmartPay Registration Portal

Open your web browser and go to:

https://www.smartpay.mymesra.com.my/

This is the official PETRONAS SmartPay
registration portal where you will complete
the entire application process online.

The registration form has 4 main sections:
1. Customer Detail
2. Card Information
3. Supporting Document
4. Declaration

9 Tip: Use a desktop browser for the best experience. Have your Suruhanjaya Syarikat Malaysia (SSM) documents ready before starting.
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Step 2
A. ACCOUNT AND COMPAMY TYPE "

Choose Account & Company Type 0

A. Select PETRONAS SmartPay Account Type:

) reTRONAS SmartPay Prepaid

. ] PETROMAS SmartPay Postpaicd Cardless
Prepaid - Top-up based, no credit PETROMAS
PETROMAS Smart®ay Subsidy 1D 1Cash SmartFay

Lard)

Postpaid - Monthly billing with credit limit

. I5 this application under Subsidy? e
Subsidy ID Card (Cash Card) - Pay subsidised fuel with cash or debit/credit at pump o
Yieg
B. Determine whether this application is under a subsidy program? e *
Sataci Coowpanry Taps
Company Type
C. Select your Company Type: e
- B
Berhad | Sdn Bhd | Sole Proprietor e
Partnership | Government | Societies Select Company Type TR A——
:- e -u":.l. 33
] oy S i

9 Tip: Choose the account type that suits your business. Company type must match your Suruhanjaya Syarikat Malaysia (SSM) registration.
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Step 3
o Enter Company Information B, CUSTOMER INFORMATION .

Comgary Mama {As Par S50 *

Section B: Fill in your company details
PETROMAS DAGAMGAN BERHALD

. Company Name (as per SSM)

. Company Registration Number (SSM Number) Comgacy Registration NumDer {558 Numer) *
. Company Registration Date

. ABCT1Z2345
. Business Category

. Subsidy Number (if applicable)

Conrgpary Rogisirathon Dats *

Example: 14/05/2026

Company: PETRONAS DAGANGAN BERHAD
SSM No: ABC12345 (1234567-A)
Reg Date: 14/05/2026

Business Catagory *

Lagistie w

Subisidy Mumbssr *

DS012345687849

9 Tip: Enter your company name exactly as registered with SSM to avoid rejection.
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o Company Address & Contact Info

. . G COMPANY ADDRESS AND CONTACT INFO
Section C: Enter your company address and contact details

Address -

. Address (full registered address) 123, JALAN ABC

o State

. Postcode & City State *

o Office Number = :

o Contact Person Name Witayah Persekutuan Kuats Lumpus ' Taman Malawati

. Mobile Number R N _

o Email Address Postcode oz T
123456 03-23456789
Ali Bin Abi

obEeke Mumbsir Errl =

O F-345578% abcgbabe. com

9 Note: The contact person will be responsible for managing the account and cards.
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:.% Step 5
“*" Shareholder / Director Details

Section D: Provide shareholder information

. Ultimate Parent Company (if applicable) Ly A gt

. Shareholder / Director Name

. Identification No. (NRIC / Passport) Uniae e Compiry

. Ownership Percentage (%) Petronas Dagangan Buag

Click "Add Shareholder / Director" to add e

more entries as needed.

Rlalirgnian w

Ahmad bin Ali 880101-0X-1XX4 60%
Siti binti Hassan 900515-X0-5XX8 40%

9 Tip: Shareholders must match those listed in SSM Form 49 / Section 14 to avoid rejection.
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Step 6
Q!
Referral / Source of Reference
Section F: How did you learn about PETRONAS SmartPay?
F. REFERAL / SOURCE OF REFERENCE ~
Select the source that applies to you (sample below):
Source of Reference
‘ Select Source of Reference W

You may choose the listed list or choose Others and state sample below

. Select Source of Reference
Sales Representative - Contacted by PETRONAS sales team

Commearcial Dealer

Website / Online - Found via mymesra.com.my or website/online Retall Dealer
newspaper/articles/ advertisement
sEIf App“catlﬁn F. REFRRAY | SOLRCE OF SEFERFMRCE
Referral / Word of Mouth - Recommended by another company l Others e Bty l
L-emri
Event

Government / KPDN - Directed by subsidy programme P i s M o

9 Note: Please specify details such as the PETRONAS station information, programme name, or the name of the person who introduced you to this application.
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o : ¢
Card Information Setup -
Configure your fleet card requirements: o
1) Select + to add the card »
2) Please choose the card type by clicking on the image of the card
Type of Card: a
Individual Card: The Individual Card is a single card that can be used [ - ]
by a driver for his/her designated vehicle only. This card is ideal for
use by companies and other private individuals. Type of Card
Dual Driver/Dual Vehicles: The Dual Card is a combination of two (2) | jawiust card B e ik Ty ik Bt

cards known as (a) Driver Card and (b) Vehicle Card whereby both
cards must be swiped together upon purchase at a station.

Fleet Manager: Any driver for any vehicle can use the Fleet Manager
Card. This card is protected by a PIN number to prevent unauthorised
transactions.

? Tip: Please ensure the purchase limit aligns with your user’s usage.

Apply Online: smartpay.mymesra.com.my
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= Card Information Setup

[e2)
1o

Odomeber Reading

The info required will depend on card type: Product Type® e

3) Product Type ETEOHAT Priemax 0T with Pro-Race Drynamic Drsel Eurd 5 wilh Pro-Diven (B2 Va5 b0

PETRONAS Pravdas 115 wilks P

4) Name to be displayed on card o Dyriamic Diesed Eura & with Pro-Drive (B7]

« Vehicle Type o
* Vehicle Registration Number S S u—" = dekicts Type * vhscho Fbgiastation Numes *

Totect Viphech Ty b
5) Purchase Limit
 Single Transaction Limit Purchass Limd a T L
o Dally Cireyia Trarcansikon Lamil Dhadly * Rhorthily * Diaedyy (TET T
*  Monthly
6) Cost Center (if applicable) Cast Centre G
Cosl Camtn Hamd Tt T Sodi Pty L
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https://www.smartpay.mymesra.com.my/

1©

o o & o—0 ® @ &

A Step8
b Upload Supporting Documents o ° -

e S TR R

Please ensure you submit your documents according to your
preferred type of account sty s o =

* Note: Know Your Counterparty (KYC) Declaration must be Lt o i g iy — —
signed with full name as per NRIC or Passport. .

W N 2V i O F O e

A P 1= ] -
T [e U] = Chairegie of Miew i Corosy I i ——

Click Here to View Sample of Required Supporting Document!

Ly Mo 0 § S W | Do 571

Download Required Document List

9 Tip: Ensure all uploaded documents are clear, readable, and certified where required.

Full document list: Required Supporting Document | Document Checklist

Apply Online: smartpay.mymesra.com.my
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. Step 9
Declaration & Submit Application

Final review before submission:

. Review all entered information

. Confirm company details match SSM records
J Verify all documents are uploaded

. Read and accept the declaration

J Tick the consent checkbox

. Click "Submit”

KYC Declaration must be signed with
full name as per NRIC or Passport.

9 Tip: Double-check all information. Mismatched details will delay your application.

fA'Home

0—©6 &

afioaTend [lariad Card iefrmadien SR g Dioamens s L i

IMiYe confam thai @il oloemadann, concanesgd harga i ines sl compdids and i hon 7osa Aar
PETROMAS Qagangan Merfued neerily from stoieser soucas PETROMAS Oegqengan Dertod
mayy conaidar appropnaia. e heroby acknowledge That the Card may cnfy be osed ssbiesct
1z I and condibions of B PETRDOMAS Seaar Py Fleolcard L Tad Wawa (8 spphcabla)
Larddkli' dghsinmesd wieoh 4 be veirmid @ 'ETHONMAD S Py il et d Caifrodcad
Spgriirerel 200 o bt ©dret Tt ] ol 1

Oy webreitiing thiv spplication sndior confinuasg bo iraneect wis FETE0RAS Degengan
Derfaad P00 | hive sgived and conaarilad 1o the colschon. piodteaang, uss, disclaauie
il relesion by POE of my personsl Sali 0 1he manner @8 et ool 5 lhe Prioscy Sl
pivan puriasd s Bastisn T ol the Pertsnal Dats Pravsctian her 2090 which can be viewed
"] wrrvyn PhrEeiid L0 Pyl APl - L ey i i (RPN, D) B DA o heiy
aransTseni

| st rmmisiga and Cosilem Thil @l @y Lol Eierd i Bu §nd DomElele.

Submit Application
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Application Submitted
Successfully!

You will receive your Application Reference Number

L' 4
Thank you!

Your application was successfully submitted.
Application Number: SPR-00143-150526

Use this reference number for:
Application status | Follow-up enquiries | Support requests

Start New Application

Visit Digital SmartPay Application
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Sample of Required Documents

Click on any document below to view its sample format and required fields

KYC Declaration Form
Business details, ownership & KYC declarations

SSM Form 49 (Directors/Shareholders)

Director & shareholder registry extract

KPDN SKPS/SKDS Approval Letter

Subsidy scheme eligibility confirmation

Enhanced Due Diligence Form
Enhanced due diligence for foreign ownership

D

Certificate of Incorporation
Certificate of Incorporation from SSM

CCRIS Consent Form

Authorization for credit record checks

KPDN SKPS/SKDS Vehicle List

List of Vehicle for subsidy scheme confirmation

Form 13 / Section 28
Change of Company Name

ownload Required Document List

Note: Additional documents may be requested based on the assessment outcome.
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KYC Declaration Form

Description

KYC declarations required for PETRONAS SmartPay onboarding.

o et o i il
S PETRCAAN o f otz i P Eol
i T -;.'-r -:.lI . :.-FT: wr £ a ""I
Required Fields
iy pard o —r [RGB o) Py b e e gl T E e g .
v' KYC Declaration & Consent mimit . i . T PYNBRAS i of G R S v
v' KYC Declaration must be signed with full name as per NRIC or Passport. '
v Can be signed by any representative of the company. B ol
R oo |
A B L e o Fiea
i L "]
o e Wi [aLires o o D - P FE T -
1= prar = nrd o m =
1Syl Py PRED SO LOD B D DT S T O O D R ST D D _._ £ .:‘_\_ T -F-: - _F.,._,. = } AT
a1 gt ws o ot e agrea P e - - il ik i
|,ﬂ' il . S

Tip: Ensure all fields match your SSM registration details exactly.

Back to Checklist [ Next - ]




Certificate of Registration SSM Form 9 / Section 17 or

Ordinan

Description m =nSlas U m

Certificate of Incorporation issued by SSM confirming the e N————
company's registration details and legal existence.

BRI R ARG H AT

R . d F. ld PERAKLDUAN FENDAFTARAN
eqUIre Ie s s\ ARKTA PFESNDAFTARAYS FERNIAGA AN 1956
SEGEMNESARAM MALAYSIA
ORDINAN PR TSTSAN M RDAVIANGAN. s
v Company Name (Ovdnens N 16 Tabuan 19485 pvemguie: Bl el Nl pevingiiiis yitng dljilunfiion Scigis siw
Ny N
v Registration Number . i
e ] P — S
v' Date of Incorporation PR -
ate o corporatio telah didaiisskan dari harl inl schingga B8 FULAL D024 di bawsk Ak Pendafaran
. - Pemia 16, eerataena i [
v" Registered Address e oo e ot ety 7o e 5y o s s  sem g e e B hum_ PANANG
immnp W | DOIOAE) e -
v' SSM Official Stamp & Signature N i AT
7 WOLELALE OF PLASTIC PROERC Y '
i — e SSTE BB i 3 008 232
Lomes o et pals 31 Deatior 230
Baymrwr | aves WM Cos TR g Borget Safas ‘ows Zreviah
LR
Fomdn wa putorge L e Punge ot shin Ager Perguate %
| e T

Pendafiar Prmisgaan
Someneajusg Mlslnas

Tip: Please ensure your SSM document is valid for faster processing.

Aokl BTHRA T Bom dog-ad e o T
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Form 49 / Section 14 / Section 51

Description

Form 49 is a statutory document filed with SSM (Suruhanjaya
Syarikat Malaysia) that records the particulars of a company's
directors, managers, and secretaries. it's submitted as proof of -
who the company's directors and shareholders are.

FORM 4%

Companies At 1965
Soctien MIE)

Req u | red Docu me nts RETURN GEIVING PARTICULARS EY REGESTER OF DIRECTORS, MANAGERS AND SEOKRETAKIES AND CHANGES OF PARTICELARS
|

Occupation of each individual — e

v' Company Name and Registration Number — LSS S
v" Full Name of each director/manager/secretary i “:- : (;';: -
v NRIC / Passport Number = i
v Nationality and Date of Birth K= ‘Doour
v" Residential Address e —
v' Date of Appointment for each individual W o
v Position Held (Director / Manager / Secretary) = Dot
v

v

Business Address (if different)

Tip: Document must be certified true copy.

[ — Previous J Back to Checklist [ Next — J




I\ CCRIS Consent Form

Description
Authorization form allowing the institution to access the
applicant’'s CCRIS records from Bank Negara Malaysia.

Required Fields

Applicant / Company Name
Company Email

Name of Signhatory
Designation of Signatory
Signature & Date

DN N N N NN

Acknowledgment & Consent Declaration Statement

Tip: All authorized signatories must sign individually.

[ — Previous
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A

KPDN SKPS/SKDS Approval Letter

Description

Letter from KPDN confirming eligibility under the Sistem Kawalan
Diesel/Petrol Bersubsidi (SKPS/SKDS).

Required Fields

v

AN

Company Name KPS / SKDS Reference Number

Ensure to choose PETRONAS as your preferred oil company
Approved Subsidy Category (Barangan or Awam)

Validity Period (if applicable)

Quota Allocation Details (if applicable)

Tip: Only required for subsidized fuel applications. Check validity dates.

£ i T i A Tl G T m b Al T e Db e L el

WA o Eeteitt e Sl amd )
lan L Parvare: Fenasy P ] i Soragagy blasgua

s TR Rl R i R O

1 BT RO TSRS S B ® e D

L ——— il DT T e T R R A S DT

I

e R Tl
Fro e o L dnen g D S
T et B ot
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KPDN SKPS/SKDS Vehicle List

Description

Vehicle List from KPDN confirming eligibility under the Sistem Kawalan
Diesel/Petrol Bersubsidi (SKPS/SKDS).

Required Fields o " e
" fo
v' Company Name @ ', a1 P i ———
v" Vehicle Number i
]

v' Approved Subsidy Category (Barangan or Awam) O, PERAPTATAN  SEXTOM PERCANORUTAR |~ PEOTNAXN KELKE T JENI PERURTNARN | TRNRHTUPOY CORAT TR |

T - Tarangan T LI DEC N W0 R0 | ORGSR Ay v
v" Type of Usage T —
v"  Road Tax Validity Period

Tip: Only required for subsidized fuel applications. Check validity dates.
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Enhanced Due Diligence Form

L PETROMAS smartPAY
Description O]

Enhanced Due Diligence form for foreign ownership.

EDD Form

e namneran -
denraraa s BT e e L -

Required Fields el
v" Foreign Owner Full Name & Passport No. IS e
v' Contact Number -

. . [
v"  Business Information WV
v' Source of Funds Declaration e "

O P s
e it e T
LTI ]

Tip: Mandatory for ALL Owners or Partners of the Entity

[ — Previous J Back to Checklist [ Next — J




e SSM Form 13/Section 28 - Change of Name of Company

Description ‘;f
This document serves as official proof that the company has @\ S]es"
followed proper procedures and received SSM approval to
change its registered name. It is required when the company has P
undergone a hame change after incorporation. (aCT 7
CERTIFICATE OF INCORPORATION ON CHANGE OF
NAME OF COMPANY
Required Fields This s t0 cersy that
¥ Previous (Old) Company Name I
v" New Company Name (as approved by SSM) wiich was, oo the 2% doy ofJ iosesormes coer e Compasin
\/ Date Of Incorporation ::::S &% & privace cossoanty, on the 27 day of Jasusry 2006 chenged
v’ Effective Date of Name Change _
v' Registrar of Companies Signature & Seal wed that the compeny is & grivete compeny, wnd is & company Nmited by
dhares
Dutod ai KUALA LUMPUR this 29% day of Jensary 2046

Tip: Required only if there is any change of company name.
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