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How to Apply
Click any step below to jump directly to the instructions
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Step 1

Visit the PETRONAS SmartPay  Registration Portal
Open your web browser and go to:

https://www.smartpay.mymesra.com.my/

This is the official PETRONAS SmartPay
registration portal where you will complete
the entire application process online.

The registration form has 4 main sections:
  1.  Customer Detail
  2.  Card Information
  3.  Supporting Document
  4.  Declaration

Tip: Use a desktop browser for the best experience. Have your S uruhanjaya Syarikat Malaysia (SSM) documents ready before starting.
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Step 2

Choose Account & Company Type

A. Select PETRONAS SmartPay  Account Type:

Prepaid  -  Top - up based, no credit

Postpaid  -  Monthly billing with credit limit

Subsidy ID Card (Cash Card)  -  Pay subsidised fuel with cash or debit/credit at pump

C. Select your Company Type:
  Berhad  |  Sdn Bhd  |  Sole Proprietor
  Partnership  |  Government  |  Societies

Tip: Choose the account type that suits your business. Company type must match your S uruhanjaya Syarikat Malaysia  (SSM) registration.
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Step 3

Enter Company Information
Section B: Fill in your company details

• Company Name (as per SSM)
• Company Registration Number (SSM Number)
• Company Registration Date
• Business Category
• Subsidy Number (if applicable)

Example:
  Company: PETRONAS DAGANGAN BERHAD
  SSM No: ABC12345 (1234567 - A)
  Reg Date: 14/05/2026

Tip: Enter your company name exactly as registered with SSM to avoid rejection.
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Step 4

Company Address & Contact Info
Section C: Enter your company address and contact details

•   Address (full registered address)
•   State
•   Postcode & City
•   Office Number
•   Contact Person Name
•   Mobile Number
•   Email Address

Note: The contact person will be responsible for managing the account and cards.
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Step 5

Shareholder / Director Details
Section D: Provide shareholder information

•   Ultimate Parent Company (if applicable)
•   Shareholder / Director Name
•   Identification No. (NRIC / Passport)
•   Ownership Percentage (%)

Click "Add Shareholder / Director" to add
more entries as needed.

Name IC / Passport %

Ahmad bin Ali 880101-0X-1XX4 60%

Siti binti Hassan 900515-X0-5XX8 40%

Tip: Shareholders must match those listed in SSM Form 49 / Section 14 to avoid rejection.
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Step 6

Referral / Source of Reference
Section F: How did you learn about PETRONAS SmartPay ?

Select the source that applies to you (sample below):

Sales Representative  -  Contacted by PETRONAS sales team

Website / Online  -  Found via mymesra.com.my or website/online 
newspaper/articles/ advertisement

Referral / Word of Mouth  -  Recommended by another company

Government / KPDN  -  Directed by subsidy programme

Note: Please specify details such as the PETRONAS station information, programme name, or the name of the person who introduced you  to  this application.
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Step 7

Card Information Setup
Configure your fleet card requirements:

1) Select + to add the card
2) Please choose the card type by clicking on the image of the card 

Type of Card:

Individual Card: The Individual Card is a single card that can be used 
by a driver for his/her designated vehicle only. This card is ideal for 
use by companies and other private individuals.

Dual Driver/Dual Vehicles: The Dual Card is a combination of two (2) 
cards known as (a) Driver Card and (b) Vehicle Card whereby both 
cards must be swiped together upon purchase at a station.

Fleet Manager : Any driver for any vehicle can use the Fleet Manager 
Card. This card is protected by a PIN number to prevent unauthorised 
transactions.

Example:
  Cards: 5  |  Credit Limit: RM 20,000
  Vehicle: WKL 1234  |  Driver: Ahmad

Tip: Please ensure the purchase limit aligns with your user’s usage.
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Step 7

Card Information Setup

The info required will depend on card type:

3) Product Type

4) Name to be displayed on card
• Vehicle Type
• Vehicle Registration Number

5) Purchase Limit
• Single Transaction Limit
• Daily
• Monthly

6) Cost Center (if applicable)
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Step 8

Upload Supporting Documents

Tip: Ensure all uploaded documents are clear, readable, and certified where required.

Full document list: Required Supporting Document   |  Document Checklist
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Download Required Document List

Download Required Document List 

Please ensure you submit your documents according to your 
preferred type of account

• Note: Know Your Counterparty (KYC) Declaration must be 

signed with  full name as per NRIC or Passport.

Download full document list PDF

Click Here to View Sample of Required Supporting Document!

Click Here to View Sample of Required Supporting Document!

https://www.mymesra.com.my/sites/default/files/uploads/content/2026/Revised%20SmartPay%20List%20of%20Documents%20EN%20-%20NEW.pdf
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Step 9

Declaration & Submit Application
Final review before submission:

•   Review all entered information
•   Confirm company details match SSM records
•   Verify all documents are uploaded
•   Read and accept the declaration
•   Tick the consent checkbox
•   Click "Submit"

KYC Declaration must be signed with
full name as per NRIC or Passport.

View success screen

Submit Application

Submit  Application

Tip: Double - check all information. Mismatched details will delay your application.
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Application Submitted 
Successfully!

You will receive your Application Reference Number

Use this reference number for:
Application status   |   Follow-up enquiries   |   Support requests

Start New Application

Start New Application
Visit Digital SmartPay Application

Visit Digital SmartPay Application

https://www.smartpay.mymesra.com.my/
https://www.smartpay.mymesra.com.my/


Sample of Required Documents
Click on any document below to view its sample format and required fields

1

KYC Declaration FormBusiness details, ownership  KYC declarations

KYC Declaration Form
Business details, ownership & KYC declarations

›

› 2

Certificate of IncorporationCertificate of Incorporation from SSM

Certificate of Incorporation
Certificate of Incorporation from SSM

›

›

3 SSM Form 49 (Directors/Shareholders)
Director & shareholder registry extract

4

CCRIS Consent FormAuthorization for credit record checks

CCRIS Consent Form
Authorization for credit record checks

›

›

5 KPDN SKPS/SKDS Approval Letter
Subsidy scheme eligibility confirmation

6

KPDN SKPS/SKDS Vehicle ListList of Vehicle for subsidy scheme confirmation

KPDN SKPS/SKDS Vehicle List
List of Vehicle for subsidy scheme confirmation

›

›

7

EDD Form (Foreign Owners - FATF)Enhanced due diligence for foreign ownership

EDD Form (Foreign Owners -  FATF)
Enhanced due diligence for foreign ownership

›

›

Note: Additional documents may be requested based on the assessment outcome.

›

›

›

›

8

Form 13 / Section 28Change of Company Name

Form 13 / Section 28
Change of Company Name

7

Enhanced Due Diligence FormEnhanced due diligence for foreign ownership

Enhanced Due Diligence Form
Enhanced due diligence for foreign ownership

›

›
›

›

Download full document list PDF

Download Required Document List

Download Required Document List 

https://www.mymesra.com.my/sites/default/files/uploads/content/pdf/SmartPay%20List%20of%20Documents%20(New%20Application).pdf
https://www.mymesra.com.my/sites/default/files/uploads/content/pdf/SmartPay%20List%20of%20Documents%20(New%20Application).pdf
https://www.mymesra.com.my/sites/default/files/uploads/content/2026/Revised%20SmartPay%20List%20of%20Documents%20EN%20-%20NEW.pdf


KYC Declaration Form

Description

KYC declarations required for PETRONAS SmartPay  onboarding.

Required Fields

✓ KYC Declaration & Consent

✓ KYC Declaration must be signed with  full name as per NRIC or Passport.

✓ Can be signed by any representative of the company.

Tip: Ensure all fields match your SSM registration details exactly.

Back to Checklist

Back to Checklist

Next  →

Next  →



Certificate of Registration SSM Form 9 / Section 17 or 
Ordinan

Description

Certificate of Incorporation issued by SSM confirming the 
company's registration details and legal existence.

Required Fields

✓ Company Name

✓ Registration Number

✓ Date of Incorporation

✓ Registered Address

✓ SSM Official Stamp & Signature

Tip: Please ensure your SSM document is valid for faster processing.

Back to Checklist

Back to Checklist

←  Previous

←  Previous

Next  →

Next  →



Form 49 / Section 14 / Section 51

Description

Form 49 is a statutory document filed with SSM (Suruhanjaya 
Syarikat Malaysia) that records the particulars of a company's 
directors, managers, and secretaries. it's submitted as proof of 
who the company's directors and shareholders are.

Required Documents

✓ Company Name and Registration Number

✓ Full Name of each director/manager/secretary

✓ NRIC / Passport Number

✓ Nationality and Date of Birth

✓ Residential Address

✓ Date of Appointment for each individual

✓ Position Held (Director / Manager / Secretary)

✓ Occupation of each individual

✓ Business Address (if different)

Tip: Document must be certified true copy.

Back to Checklist

Back to Checklist

←  Previous

←  Previous

Next  →

Next  →



CCRIS Consent Form

Description

Authorization form allowing the institution to access the 

applicant's CCRIS records from Bank Negara Malaysia .

Required Fields

✓ Applicant / Company Name

✓ Company Email

✓ Name of Signatory

✓ Designation of Signatory

✓ Signature & Date

✓ Acknowledgment & Consent Declaration Statement

Tip: All authorized signatories must sign individually.

Back to Checklist

Back to Checklist

←  Previous

←  Previous

Next  →

Next  →



KPDN SKPS/SKDS Approval Letter

Description

Letter from KPDN confirming eligibility under the Sistem  Kawalan  
Diesel/Petrol Bersubsidi  (SKPS/SKDS).

Required Fields

✓ Company Name KPS / SKDS Reference Number

✓ Ensure to choose PETRONAS as your preferred oil company

✓ Approved Subsidy Category (Barangan or Awam)

✓ Validity Period ( if applicable)

✓ Quota Allocation Details ( if applicable)

Tip: Only required for subsidized fuel applications. Check validity dates.

Back to Checklist

Back to Checklist

←  Previous

←  Previous

Next  →

Next  →



KPDN SKPS/SKDS Vehicle List

Description

Vehicle List from KPDN confirming eligibility under the Sistem  Kawalan  
Diesel/Petrol Bersubsidi  (SKPS/SKDS).

Required Fields

✓ Company Name 

✓ Vehicle Number

✓ Approved Subsidy Category (Barangan or Awam)

✓ Type of Usage

✓ Road Tax Validity Period

Tip: Only required for subsidized fuel applications. Check validity dates.

Back to Checklist

Back to Checklist

←  Previous

←  Previous

Next  →

Next  →



Enhanced Due Diligence Form 

Description

Enhanced Due Diligence form for foreign ownership.

Required Fields

✓ Foreign Owner Full Name & Passport No.

✓ Contact Number

✓ Business Information

✓ Source of Funds Declaration

Tip: Mandatory for ALL Owners or Partners of the Entity

Back to Checklist

Back to Checklist

←  Previous

←  Previous

Next  →

Next  →



SSM Form 13/Section 28 -  Change of Name of Company

Description

This document serves as official proof that the company has 
followed proper procedures and received SSM approval to 
change its registered name. It is required when the company has 
undergone a name change after incorporation.

Required Fields

✓ Previous (Old) Company Name

✓ New Company Name (as approved by SSM)

✓ Date of Incorporation

✓ Effective Date of Name Change

✓ Registrar of Companies Signature & Seal

Tip: Required only if there is any change of company name.

Back to Checklist

Back to Checklist

←  Previous

←  Previous


