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PETRONAS DAGANGAN BERHAD 
 

SPRINT TO WIN! | SOCIAL MEDIA CONTEST 2026 
 

TERMS AND CONDITIONS 
 
A. Organiser 

 
1. PETRONAS Dagangan Berhad (“PDB”) (hereinafter referred to as the “Organiser”) 

will be organising the “Sprint to Win! Contest 2026” (hereinafter referred to as the 
“Contest”) through its official @petronasbrands Instagram and Facebook pages, 
offering eligible participants the opportunity to win tickets to the PETRONAS Grand 
Prix of Malaysia 2026. 

 
2. The following terms and conditions apply in respect of the Contest. By participating in 

the Contest, you agree to be bound by the terms and conditions herein, including any 
terms that may have been amended from time to time, without limitation or 
qualification. 

 
B. Eligibility 

 
1. The Contest is open to individuals who meet all the following eligibility criteria: 
 

(a) The individual must be a Malaysian citizen with a valid National Registration 
Identity Card (NRIC). 

(b) The individual must be at least eighteen (18) years old and above. 
(c) The individual must be a registered and active member of the PETRONAS 

Mesra Rewards Loyalty Programme. 
 

2. Individuals who fulfill all the above-mentioned requirements shall hereinafter be 
referred to as “Participant(s)”.  
 

3. Individuals who are NOT ELIGIBLE to participate in the Contest: 
  
(a) Permanent or contract employees of the PETRONAS Group of Companies, 

including and not limiting to the Organiser and their immediate family members 
(including fathers, stepfathers, mothers, stepmothers, siblings, spouses, 
children, stepchildren and adoptive relationships); 
 

(b) PETRONAS station dealers, PETRONAS crews and their immediate family 
members (including and not limiting to their fathers, stepfathers, mothers, 
stepmothers, siblings, spouses, children, stepchildren, and adoptive 
relationships); and 

 

(c) Employees of third-party service providers of the Organiser, their permanent 
and/or contract employees, and their immediate family members (including and 
not limiting to their fathers, stepfathers, mothers, stepmothers, siblings, spouses, 
children, stepchildren and adoptive relationships). 

 

 



 

Page 2 of 11 
 

[Open] 

 

(d) In the event a Participant is found to be ineligible at any point of time during or 
after the Contest Period (as defined in Clause C hereinbelow), the Organiser 
reserves the right, at its sole discretion, to disqualify the said Participant and to 
cancel, withdraw and/or to recall any prize awarded to the said Participant. In 
the event where the said Participant has benefitted from the prize, the said 
Participant agrees and undertakes to reimburse the Organiser for the costs 
relating to the prize; otherwise, the Organiser reserves its right to initiate any 
legal action it deems necessary against the said Participant. 

 
C. Contest Period 

 
Unless otherwise notified by the Organiser, the Contest will be conducted from 20 October 
2026 at 12.00am to 26 October 2026 at 11.59pm (hereinafter referred to as the “Contest 
Period”), both dates inclusive. The Organiser reserves the right to make changes to the 
Contest Period which will be communicated by PDB through its official website and/or social 
media channels.  
 

D. Contest Mechanics 
 
Eligible individuals may participate in the Contest by completing the contest mechanics set 
out below during the Contest Period. 

 
1. Sprint to Win! | Social Media Contest 2026 
 

 

Contest Mechanics  

Sprint to 
Win! | Social 
Media 
Contest 2026 

Contest Mechanics 

To participate in the Contest, Participants must fulfil ALL of the 
following requirements during the Contest Period: 

i) Mesra Rewards Membership 

Be a registered and active member of the PETRONAS Mesra 
Rewards Loyalty Programme throughout the Contest Period. 

ii) Qualifying Purchase 

Purchase at least one (1) bottle of any of the following participating 
products from any Kedai Mesra outlet at PETRONAS stations in 
Malaysia: 

a) Any PETRONAS Sprinta Fully Synthethic (except PETRONAS 
Sprinta T900 2T Fully Synthetic); OR 

b) Any PETRONAS Sprinta Fully Synthetic with Ester Base range. 
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The purchase must fulfil the following conditions: 

• The transaction must be completed within the Contest 
Period, from 20 October 2026 at 12.00am to 26 October 
2026 at 11.59pm, Malaysian Time (MYT). 

• The purchase must be made via the Setel App using 
either Setel Wallet or CardTerus (linked debit/credit 
card). 

• The Qualifying Purchase must be linked to the 
Participant’s registered PETRONAS Mesra Rewards 
account through the Setel App. 

• The purchase must be made at a Kedai Mesra outlet at 
any PETRONAS station in Malaysia. 

• The original purchase receipt must clearly indicate the 
transaction date, time, outlet name, participating product 
purchased and transaction details. 

• Receipts dated before or after the Contest Period shall not 
be accepted. 

• Cancelled, refunded, reversed or otherwise invalid 
transactions shall not qualify for participation. 

iii) Receipt Submission via Social Media 

Participants must submit proof of their Qualifying Purchase by 
sending a Direct Message (DM) containing a clear and legible 
photograph or screenshot of the purchase receipt to the official 
@petronasbrands account on either Instagram or Facebook. The 
Participant must use the same social media platform to submit the 
purchase receipt, post the Tiebreaker Challenge answer and fulfil 
the applicable account-following requirements. 

The following conditions shall apply: 

a) The receipt must clearly display the relevant transaction details 
for verification purposes. 

b) Receipt submissions must be received within the Contest 
Period. 

c) Each receipt may only be submitted once and shall not be 
reused by the same or different Participants. 

d) Duplicate, altered, manipulated, illegible or fraudulent receipts 
shall be disqualified. 

e) The Organiser reserves the right to verify the authenticity of 
receipts and transactions against Setel and/or PETRONAS 
transaction records. 
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f) In the event of any discrepancy between the receipt submitted 
and the transaction records maintained by the Organiser and/or 
its authorised service providers, the Organiser's verified 
transaction records shall prevail, subject to applicable laws.iv) 
Tiebreaker Challenge 

Participants must complete the following tiebreaker challenge by 
posting their answer in the comment section of the official Sprint 
to Win! Contest announcement post published on 
@petronasbrands' Facebook or Instagram account: 

"I choose PETRONAS Sprinta because…" 
"Saya pilih PETRONAS Sprinta kerana…" 

The answer must: 

a) Be written in Bahasa Malaysia or English. 

b) Contain no more than fifteen (15) words, excluding the words 
provided in the opening statement. 

c) Be submitted as a comment on the official Contest post during 
the Contest Period. 

d) Be the Participant’s own original submission, be relevant to the 
question and comply with the applicable social media platform’s 
community guidelines. 

e) Not contain offensive, defamatory, inappropriate or misleading 
content. 

f) Not infringe the intellectual property, privacy, publicity or 
other rights of any third party. 

 
g) Not have been previously published, submitted by another 
Participant or generated through plagiarism or unauthorised 
copying. 

v) Social Media Account Following 

Participants must follow BOTH of the following official social media 
accounts on the same platform used to submit their Contest entry, 
provided that both accounts are available on that platform: 

a) @petronasbrands 
b) @petronas_sprintaMY 
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Where either account is unavailable on the relevant platform, the 
Organiser will specify the applicable account-following 
requirement in the official Contest post. 

Participants must remain followers of both accounts until the 
winners have been selected and verified. 

vi) Completion of Contest Entry 

A Contest entry shall only be considered valid upon successful 
completion of ALL requirements stipulated in Clauses (i) to (v) 
above within the Contest Period. 

The Organiser reserves the right to reject any incomplete, 
duplicate, unverifiable or non-compliant entries. 

Submission of an entry does not automatically guarantee eligibility 
or entitlement to a prize. 

vii) Verification of Winners 

Shortlisted Participants may be required to provide additional 
information and supporting documents for verification, including 
but not limited to: 

a) Full name as stated in the Participant's NRIC. 

b) A copy of, or limited information from, the Participant’s NRIC, 
only where reasonably necessary to verify the Participant’s 
identity, Malaysian citizenship and eligibility. The Organiser may 
require the Participant to present the original NRIC for sighting 
without retaining a copy, where appropriate. 

c) Registered mobile phone number associated with the 
Participant's Mesra Rewards account. 

d) Email address. 

e) Original purchase receipt and/or Setel transaction record. 

f) Proof of ownership of the social media account used for 
participation. 

Failure to provide the requested information or supporting 
documents within the timeframe stipulated by the Organiser may 
result in disqualification. 

All personal information collected shall be processed in 
accordance with the Organiser's applicable Privacy Notice and 
relevant personal data protection laws. 
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(a)  Subject to verification of compliance with all Contest requirements, eligible 
entries will be evaluated based on the following judging criteria: 
 
• creativity of the submitted answer; 
• originality of the submitted answer; 
• relevance of the submitted answer to the Tiebreaker Challenge; and 

• clarity and overall impact of the submitted answer. 
 

 
(b).     The Organiser will select the eight (8) highest-ranked eligible entries based on 
the above criteria. If two (2) or more eligible entries receive the same ranking, the 
Organiser will rank the affected entries based on originality, followed by creativity. 
The Organiser’s evaluation and selection of the winning entries based on the stated 
judging criteria shall be final. The Organiser will not be obliged to disclose individual 
scores or enter correspondence regarding the judging process, except where 
required by applicable law. 
 
(c) Example scenarios: 
 

Sprint to Win! | Social Media Contest 2026 
 

Fulfilled 
contest 
purchase 
requirement? 

Mesra 
Rewards 
Member? 

Submitted 
valid receipt 
via DM? 

Completed 
tiebreaker 
challenge & 
followed 
required 
accounts? 

Eligible to 
win? 

Yes No Yes Yes No 

Yes Yes Yes Yes Yes 

No Yes Yes Yes No 

Yes (outside 

of contest 

period) 

Yes Yes Yes No 

Yes (payment 

via cash) 

 

Yes Yes Yes No 
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i. Participants must fulfil all Contest requirements, including  

• Be a registered and active PETRONAS Mesra Rewards member. 

• Purchase at least one (1) bottle of PETRONAS Sprinta Fully 

Synthetic range (excluding PETRONAS Sprinta T900 2T Fully 

Synthetic) or PETRONAS Sprinta Fully Synthetic with Ester Base 

from any participating Kedai Mesra outlet during the Contest Period, 

using the Setel App via an eligible payment method. 

• Submit a clear and valid purchase receipt via Direct Message (DM) to 

@petronasbrands on Facebook or Instagram within the Contest 

Period. 

• Complete the tiebreaker challenge, "I choose PETRONAS Sprinta 

because…", in fifteen (15) words or less (excluding the words 

provided in the opening statement), in the comment section of the 

official Contest post during the Contest Period 

• Follow both @petronasbrands and @petronas_sprintaMY on the 

social media platform used for participation. 

 
ii. Subject to completion of the eligibility and purchase-verification process, the 

winners will be announced on 28 October 2026 through the official 
@petronasbrands Instagram and Facebook accounts. If verification cannot be 
completed by that date, the Organiser may announce the winners on a later 
date through the same official accounts.  

iii. Winners will be contacted by the Organiser as stated in Other Terms G.2      
below for verification purposes. 

iv.  iii.  Each Participant shall be entitled to win only one (1) prize throughout this 
      Contest period. 

 
 

E. Contest Prizes  
 

(a) The prizes are as follows:  
 

Prize 
Category 

Submission 
Period 

Prize (Per 
Winner) 

Number of 
winners 

Total Prizes Winner 
Announcem
ent 

Sprint to 
Win! | 
Social 
Media 
Contest 
2026 

20 October 
2026 at 
12.00am to 
26 October 
2026 at 
11.59pm 

One (1) 
Main 
Grandstand 
ticket 
(for 
admission 
during the 
entire event 
period)  

Eight (8) Eight (8) 
Main 
Grandstand 
tickets 

28 October 
2026 

 

(b) The prize is exclusive to the respective winner and may not be transferred, sold, 



 

Page 8 of 11 
 

[Open] 

exchanged or redeemed by the winner for cash or any other item, reward or prize. 

(c)  

 
F. Prize Fulfillment 

 
1. A total of eight (8) winners will each receive one (1) Main Grandstand ticket to attend 

the PETRONAS Grand Prix of Malaysia 2026 at Sepang International Circuit from 30 
October 2026 to 1 November 2026, subject to the applicable ticket admission terms. 
 

2. The ticket is subject to the terms and conditions imposed by the ticket issuer, event 
organiser, venue operator and/or relevant authorities. Winners must comply with all 
applicable admission, venue, safety, security and conduct requirements. The ticket 
does not include transportation, accommodation, parking, meals, insurance or any 
other personal expenses unless expressly stated otherwise. 

 
3. Winners may collect their tickets from 30 October 2026 (Friday) to 1 November 2026 

(Sunday). The Organiser's appointed representative will contact the winners via Direct 
Message (DM) or WhatsApp using the contact number provided during Contest 
participation to coordinate ticket collection arrangements. 
 

4. Winners are responsible for verifing the applicable collection arrangements and 
bringing any identification or verification documents reasonably required for ticket 
collection. Failure to comply with the applicable ticket or admission requirements may 
result in refusal of collection or admission, for which the Organiser will not be 
responsible except to the extent required by applicable law. 

 
 

G. Other Terms  
 
1. Each Participant is entitled to win ONLY one (1) prize throughout the Contest Period.  

 
2. Winners will be contacted by the Organiser or its appointed representative via Direct 

Message (DM) on Facebook or Instagram, or via WhatsApp using the contact number 
provided by the Participant, for verification and prize fulfilment purposes. If a shortlisted 
winner fails the verification process and/or does not respond within twenty-four (24) 
hours from the time of notification, the Organiser reserves the right to disqualify the 
shortlisted winner and select an alternate winner. 
 

3. The Organiser may require shortlisted winners to provide proof of identity, proof of 
purchase, proof of Mesra Rewards membership and any other supporting documents 
as may be reasonably required for verification purposes. Failure to provide the required 
documents within the stipulated timeframe may result in disqualification. 
 

4. Prizes are non-transferable and non-exchangeable for cash or other items at the 
winner’s request. If any advertised prize becomes unavailable due to circumstances 
beyond the Organiser’s reasonable control, the Organiser reserves the right to 
substitute it with another prize of equivalent or greater value. Any substitution will be 
communicated through the Organiser’s official channels. 
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5. Winners will be announced via the official PETRONAS Brands Facebook and/or 
Instagram accounts (@petronasbrands). Winners will also be contacted by the 
Organiser or its appointed representative for verification and ticket collection 
arrangements. 
 
 

6. Winners will be announced via the official PETRONAS Brands Facebook and/or 
Instagram accounts (@petronasbrands). Winners will also be contacted by the 
Organiser or its appointed representative for verification and ticket collection 
arrangements. 
 

7. Winners may collect their tickets from 30 October 2026 (Friday) to 1 November 2026 
(Sunday). The Organiser's appointed representative will coordinate ticket collection 
arrangements with the winners via Direct Message (DM) or WhatsApp. The designated 
ticket collection location and hours will be communicated to the winners accordingly. 
 

8. Winners are responsible for ensuring that they are contactable through the social media 
account and/or contact number used during Contest participation. The Organiser shall 
not be responsible for unsuccessful notifications arising from incorrect contact details 
or the Participant's failure to respond within the stipulated timeframe. 
 

9. Failure to collect the tickets within the stipulated collection period may result in forfeiture 
of the prize, unless otherwise approved by the Organiser. 
 

10. All winners shall be subject to further terms as determined by the Organiser. Costs 
incurred by winners (including but not limited to transportation, parking accommodation, 
meals and other personal expenses) in relation to the PETRONAS Grand Prix of 
Malaysia 2026 event shall be borne solely by the winners. Attendance at PETRONAS 
Grand Prix of Malaysia 2026 event shall be subject to all event rules, venue 
requirements, safety protocols, accreditation requirements and applicable laws. The 
Organiser reserves the right to refuse entry to or remove any participant whose conduct 
is deemed unsafe, disruptive or inappropriate. 

 
11. By participating, all Participants agree to abide by these Terms and Conditions and 

acknowledge that the Organiser’s decisions regarding the Contest are final. 
 

12. The Organiser reserves the right to cancel, shorten, extend, suspend or terminate the 
Contest, or amend these Terms and Conditions, where reasonably necessary due to 
operational, technical, safety, security, regulatory or other circumstances beyond the 
Organiser’s reasonable control. Any material change affecting the Contest Period, 
eligibility criteria, participation requirements, judging process or prizes will be 
communicated through the Organiser’s official website and/or social media channels. 
Any amendment will apply prospectively from the date of publication unless otherwise 
required by applicable law. In implementing any material change, the Organiser will 
reasonably consider valid Contest entries submitted before the change took effect. No 
Participant will be entitled to compensation arising from a change, suspension or 
cancellation of the Contest, except to the extent otherwise required by applicable law. 
 
 

13. By entering the Contest, Participants grant the Organiser the right to use their names, 
photos, and other submitted materials for promotional purposes without further notice 
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or compensation. Additionally, by submitting any entry, response, photograph or 
material, Participants grant the Organiser a worldwide, royalty-free, perpetual and 
irrevocable licence to use, reproduce, publish, display, adapt and distribute such 
materials for promotional, publicity and marketing purposes. 
 

14. The Organiser shall not be held liable for any loss, damage, or injury arising from 
participation in the Contest or the use of prizes. 

 

15. The Organiser reserves the right to reject duplicate, fraudulent, incomplete, illegible, 
manipulated or suspicious submissions at its sole discretion. 

 

16. The Organiser shall not be responsible for any failure to perform its obligations under 
the Contest where such failure results from events beyond its reasonable control, 
including acts of God, pandemic, epidemic, fire, flood, war, civil disturbance, regulatory 
action, venue restrictions or other force majeure events. 

 

17. For any further enquiries, kindly contact Mesralink via hotline at 1-300-88-8181 or e-
mail at mesralink@petronas.com.  

 
 
H. Liability 

 
To the fullest extent permitted by law, the Organiser shall not be liable for any loss, damage, 
injury, cost or expense arising from participation in the Contest or attendance at any 
Contest-related event, including where any event, appearance, venue, programme or 
benefit is cancelled, postponed, modified, rescheduled or otherwise affected for operational, 
safety, security, regulatory or other reasons beyond the Organiser's reasonable control. The 
Organiser shall not be liable for any indirect, incidental, consequential or special loss 
suffered by any Participant. Participants shall be solely responsible for all costs and 
expenses incurred in connection with their participation in the Contest and attendance at 
any Contest-related event, unless otherwise expressly stated by the Organiser. Participants 
acknowledge that attendance and participation in any Contest-related event is voluntary 
and subject to all applicable venue, safety and security requirements, and agree to comply 
with all instructions issued by the Organiser, venue operator and/or relevant authorities. 
 

I. Personal Data 
 
By participating in the Contest, Participants are deemed to have agreed and consented to 
the collection, processing, use, disclosure, and retention by the Organiser of their personal 
data in the manner as set out in the Personal Data Notice given pursuant to Section 7 of 
the Personal Data Protection Act 2010 for the purpose of the Contest. The notice can be 
viewed at the following links:  
(i) For PDB: https://www.mymesra.com.my/about-us/policies-notice/petronas-dagangan-

berhad-privacy-statement  
(ii) For Setel: Setel Privacy Statement  

 
Participants are responsible for ensuring that the information and documents submitted are 
accurate and do not contain personal data belonging to third parties without the necessary 
consent. 

 

mailto:mesralink@petronas.com
https://www.mymesra.com.my/about-us/policies-notice/petronas-dagangan-berhad-privacy-statement
https://www.mymesra.com.my/about-us/policies-notice/petronas-dagangan-berhad-privacy-statement
https://www.setel.com/privacy?lang=ms
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J.      Definitions  
      In these Terms and Conditions: 
 

a) ) “Qualifying Purchase(s)” shall mean the purchase of at least one (1) bottle of the 
Participating Products from any Kedai Mesra outlet at a PETRONAS station in Malaysia 
during the Contest Period, using the Setel App via Setel Wallet or CardTerus (linked 
debit/credit card), subject to successful transaction verification by the Organiser. 

b) b) “Participating Products” shall mean the following PETRONAS Sprinta lubricants: 

i. PETRONAS Sprinta Fully Synthetic (excluding PETRONAS Sprinta T900 2T Fully 

Synthetic) or 

ii. PETRONAS Sprinta Fully Synthetic with Ester Base. 

c)  “Valid Receipt” shall mean an original, clear and legible purchase receipt issued for 

a Qualifying Purchase during the Contest Period, displaying the transaction date, time, 

participating product purchased and other relevant transaction details required for 

verification. 

d) “Contest Entry” shall mean a Participant's submission comprising:  

i. a Valid Receipt submitted by DM to the official @petronasbrands account on the 

applicable social media platform; 
ii. an original Tiebreaker Challenge answer posted on the official Contest post on the 

same platform; 
iii. fulfilment of the applicable social media account-following requirements; and 
iv. fulfilment of all other Contest requirements within the Contest Period. 

e)  “Tiebreaker Challenge” shall mean the submission of an original answer to the 

statement “I choose PETRONAS Sprinta because…” in no more than fifteen (15) 

words, excluding the opening statement, posted in the comment section of the official 

Contest post on @petronasbrands' Facebook or Instagram account during the Contest 

Period. 

f)  “Official Social Media Accounts” shall mean the official PETRONAS Brands 

account, @petronasbrands, and the official PETRONAS Sprinta Malaysia account, 

@petronas_sprintaMY, on the social media platform or platforms specified in the 

official Contest post. 

g)  “Organiser's Appointed Representative” shall mean the individual or party 

authorised by the Organiser to contact shortlisted winners for verification, notification 

and ticket collection arrangements via Direct Message (DM) or WhatsApp. 

 


