[Open]

“FROM TRACK TO YOU 2026: RETURNS
(AUTOEXPERT)”

TERMS AND CONDITIONS

1.0 Organizer:

1.1 PETRONAS Lubricants Marketing (Malaysia) Sdn. Bhd. ("PLMMSB") is the organizer
of the "From Track To You 2026: Returns" ("Campaign")

1.2 The following terms and conditions apply in respect of this Campaign. By
participating in this Campaign, Participants agree to be bound by these Terms and
Conditions, including any amendments made from time to time without limitation or
qualification.

2.0 Eligibility:
2.1 This Campaign is open to all individuals who satisfy the following requirements:

(i) Must be a Malaysian citizen;

(ii) Must be aged eighteen (18) years and above;

(i) Must be a registered member of the PETRONAS Mesra Rewards Loyalty Programme;
and

(iv) Must possess a valid Setel account linked to their PETRONAS Mesra
Rewards account.

Hereinafter referred to as “Participant” or “Participants”.

2.2 The following persons are not eligible to participate in this Campaign:

(i) Permanent or contract employees of PETRONAS Group of Companies,
including PLMMSB, and their immediate family members;

(ii) PETRONAS station dealers, PETRONAS crew members and their immediate
family members;

(iii) Third-party service providers engaged by PETRONAS Group of Companies
and/or PLMMSB, including their permanent and/or contract employees and
their immediate family members; and

(iv) Participants who have successfully redeemed, received or won a pass under
any other "From Track To You 2026: Returns" campaign route.

23 In the event a Participant is found to be ineligible at any point of time during or after
the Campaign Period, PLMMSB reserves the right, at its sole discretion, to disqualify
such Participant and cancel any entitlement awarded under this Campaign

3.0 Campaign Details:

3.1 To participate in this Campaign, a Participant must:
(i) Service a vehicle at any participating PETRONAS AutoExpert outlet during the
Campaign Period;
(i) Spend a minimum of Ringgit Malaysia Three Hundred (RM300) in a single
transaction;
(k) Complete payment via Setel only; and

Ipernal



4.0

5.0

3.2

3.3

3.4

3.5

3.6

[Open]

(I) Submitthe required entry details through the MyMesra website in accordance with
the instructions provided by PLMMSB.

Only transactions made and successfully completed during the Campaign Period shall
be eligible for participation.

Only transactions successfully linked to the Participant's PETRONAS Mesra Rewards
account through Setel shall qualify for this Campaign

Transactions that are cancelled, refunded, disputed, reversed, incomplete, fraudulent,
or otherwise invalid shall not qualify for this Campaign.

Participants are responsible for ensuring that all information submitted is accurate,
complete and up-to-date. PLMMSB reserves the right to request supporting
documentation for verification purposes at any time.

PLMMSB reserves the right to reject or disqualify any entry which it reasonably
determines to be incomplete, inaccurate, fraudulent, suspicious, or not in compliance
with these Terms and Conditions.

Campaign Period:

4.1

4.2

The Campaign shall run from 4 September 2026 at 12:00 a.m. until 18 September
2026 at 11:59 p.m. inclusive of both dates ("Campaign Period"), unless otherwise
determined by PLMMSB.

Any transaction made before or after the Campaign Period shall not be eligible for
participation.

Prize Entitlement:

5.1

5.2

5.3

5.4

5.5

Eligible Participants stand a chance to receive one (1) Meet the Drivers Pass for the
From Track To You 2026: Returns event scheduled to take place on 30 September
2026

The exact event venue, timing, collection method and other details shall be
communicated by PLMMSB to successful Participants.

The pass is non-transferable, non-exchangeable and not redeemable for cash or any
other form of compensation.

A Participant is only entitled to receive one (1) Meet the Drivers Pass across all
participation routes under the "From Track To You 2026: Returns" campaign.

In the event a Participant qualifies for or wins passes through multiple campaign
routes, PLMMSB reserves the right to retain only one (1) entitlement and cancel all
duplicate entitlements.

6.0 Winner Selection and Announcement

Ipernal

6.1

6.2

6.3

6.4

Successful Participants shall be selected in accordance with the campaign mechanism
determined by PLMMSB.

PLMMSB reserves the right to verify the eligibility of Participants and request the
production of identification documents, transaction records, receipts, proof of
payment or any supporting documents deemed necessary.

Participants who fail to provide the requested information within the timeframe
stipulated by PLMMSB may be disqualified.

Winners may be announced on the MyMesra Website and/or PETRONAS Brands
official social media channels, including Instagram (@petronasbrands).
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6.5 PLMMSB's decision in relation to the selection of winners shall be final, conclusive and
binding. No correspondence or appeals shall be entertained.

Miscellaneous

7.1 Participation in this Campaign constitutes acceptance of these Terms and Conditions.

7.2 PLMMSB reserves the right to cancel, postpone, suspend, shorten, extend or terminate
the Campaign at any time without prior notice.

7.3 PLMMSB reserves the right to amend, vary, delete or add to any of these Terms and
Conditions at its sole discretion without prior notice.

7.4 PLMMSB may disqualify any Participant suspected of fraud, dishonesty, misconduct,
abuse of the Campaign mechanics or breach of these Terms and Conditions.

7.5 PLMMSB shall not be liable for any loss, damage, injury, accident, disappointment or
claim incurred by any Participant arising directly or indirectly from participation in this
Campaign or from the use of any prize awarded.

7.6 These Terms and Conditions shall prevail over any advertising, promotional, publicity or
marketing materials relating to the Campaign.

7.7 PLMMSB shall be the final authority to decide on the interpretation of these Terms and
Conditions and all matters relating to this Campaign.

7.8 For any enquiries relating to this Campaign, Participants may visit the MyMesra website.

8.0 Personal Data
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8.1 By participating in the Program, Participants are deemed to have agreed and consented
to the collection, processing, use, disclosure and retention by PLMMSB of their personal
data in the manner as set out in the Personal Data Notice given pursuant to Section 7 of
the Personal Data Protection Act 2010, which can be viewed at
www.mymesra.com.my/pdpa.



http://www.mymesra.com.my/pdpa

	1.0 Organizer:
	2.0 Eligibility:
	3.0 Campaign Details:
	4.0 Campaign Period:
	5.0 Prize Entitlement:
	6.0 Winner Selection and Announcement
	6.1  Successful Participants shall be selected in accordance with the campaign mechanism
	determined by PLMMSB.
	6.2  PLMMSB reserves the right to verify the eligibility of Participants and request the
	production of identification documents, transaction records, receipts, proof of
	payment or any supporting documents deemed necessary.
	6.3  Participants who fail to provide the requested information within the timeframe
	stipulated by PLMMSB may be disqualified.
	6.4  Winners may be announced on the MyMesra Website and/or PETRONAS Brands
	official social media channels, including Instagram (@petronasbrands).
	6.5  PLMMSB's decision in relation to the selection of winners shall be final, conclusive and
	binding. No correspondence or appeals shall be entertained.
	7.0     Miscellaneous
	7.1 Participation in this Campaign constitutes acceptance of these Terms and Conditions.
	7.2 PLMMSB reserves the right to cancel, postpone, suspend, shorten, extend or terminate the Campaign at any time without prior notice.
	7.3 PLMMSB reserves the right to amend, vary, delete or add to any of these Terms and Conditions at its sole discretion without prior notice.
	7.4 PLMMSB may disqualify any Participant suspected of fraud, dishonesty, misconduct, abuse of the Campaign mechanics or breach of these Terms and Conditions.
	7.5 PLMMSB shall not be liable for any loss, damage, injury, accident, disappointment or claim incurred by any Participant arising directly or indirectly from participation in this Campaign or from the use of any prize awarded.
	7.6 These Terms and Conditions shall prevail over any advertising, promotional, publicity or marketing materials relating to the Campaign.
	7.7 PLMMSB shall be the final authority to decide on the interpretation of these Terms and Conditions and all matters relating to this Campaign.
	7.8 For any enquiries relating to this Campaign, Participants may visit the MyMesra website.

