PETRONAS DAGANGAN BERHAD
“PETRONAS Dynamic Diesel Euro 5 with Pro-Drive x Borneo Safari 2026” Promotion
TERMS & CONDITIONS
1.0 Organizer

1.1 PETRONAS Dagangan Berhad (“PDB”) is the organizer of this
“PETRONAS Dynamic Diesel Euro 5 with Pro-Drive x Borneo Safari 2026”
Promotion (“Promotion”).

1.2 The following terms and conditions shall govern the Promotion. By
participating in this Promotion, you agree to be bound by these terms and
conditions, including any term which may have been amended from time to
time, without limitation or qualification.

2.0 Eligibility

2.1 This Promotion is open to PETRONAS customers (“Customer” or
“Customers”) who fulfil the requirements set out in these Terms and
Conditions at participating PETRONAS stations in Sabah (“Eligible
Customers”).

2.2 This campaign is open to customers who fulfil all the below requirements:

a) Registered and active PETRONAS Mesra loyalty programme
members who either have virtual Mesra card on the Setel app or
through the method of keying-in their mobile number at the counter or
fuel dispenser during payment to earn Mesra point via mobile number;
and

b) Customers holding Malaysian citizenship

2.3 In the event a Customer is found to be ineligible at any point of time during or
after the Promotion Period (as stated below), PDB reserves the right, at its
sole discretion, to disqualify the said Customer and to cancel/withdraw/recall
any rewards redeemed by the Customer. If the said Customer has used or
enjoyed the reward, the Customer agrees and undertakes to indemnify PDB
for the costs of reward and PDB shall have the right to initiate any action it
deems necessary against the said Customer.

3.0 Promotion Period

Unless otherwise notified by PDB, the Promotion Period will be conducted from 19
October 2026 to 2 November 2026 (both dates inclusive) ("Promotion Period”).

4.0 Promotion Rewards & Mechanics

Rewards Mechanics & Details

Exclusive PETRONAS Dynamic Diesel Spend a minimum of RM70 (after

Euro 5 with Pro-Drive x Borneo Safari application of the applicable subsidy) on
2026 Car Sticker PETRONAS Dynamic Diesel Euro 5 with

Pro-Drive in one single transaction with
your Mesra Rewards membership to
redeem one (1) PETRONAS Dynamic
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Diesel Euro 5 with Pro-Drive x Borneo
Safari 2026 Car Sticker by either;
a) Use Setel app OR
b) Keying-in mobile number at the
counter and fuel dispenser during
payment

1. Eligible Customer needs to spend on
PETRONAS Dynamic Diesel Euro 5 with
Pro-Drive at any PETRONAS stations
located in Sabah only, for redemption at
Kedai Mesra counter

2. Eligible Customer must use Setel App
OR key-in their mobile number (at the
counter or fuel dispenser during payment)
that has already been registered with their
Mesra Rewards membership during
payment to ensure that every transaction
is recorded in the PETRONAS system

3. Present the physical or digital receipt at
the Kedai Mesra checkout counter of the
same PETRONAS station where the
qualifying transasction was made to
redeem one (1) PETRONAS Dynamic
Diesel Euro 5 with Pro-Drive x Borneo
Safari 2026 Car Sticker

4. Each Eligible Customer is entitled to
redeem only one (1) car sticker per day,
regardless of the number of qualifying
transactions made on that day

5. Each Eligible Customer must redeem
the car sticker on the same day as the
qualifying transaction reflected in the
receipt

6. Redemption is subject to availability of
stocks at the relevant PETRONAS station
and on a first-come, first-serve basis

5.0 Miscellaneous

5.1 PDB reserves the right to disqualify any Customer who is ineligible or does
not comply with these Terms and Conditions.
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5.2

5.3

5.4

5.5

5.6

5.7

5.8

PDB reserves the right at any time, at its absolute discretion and without prior
notice, to substitute any of the rewards with other items of similar or higher
value.

PDB, its employees, its holding, subsidiary or affiliate companies, employees
of the PETRONAS group of companies, and PETRONAS station dealers and
participating partners shall not be liable to the Customer(s) or any other party
for any loss or damage of whatsoever nature suffered by Customer(s) as a
result of participation or non-participation in the Promotion or as a result of
any act or omission on the part of PDB in connection with this Promotion.
Nothing in these Terms and Conditions shall exclude or limit any liability which
cannot be excluded or limited under applicable law.

By participating in the Promotion the Customer(s) shall be deemed to have
unconditionally accepted all the terms and conditions of this Promotion and
the Customer(s) further: (i) agree to co-operate and comply with all of PDB’s
reasonable requests in connection with the Promotion; (ii) agree to the
disclosure of, storage of, processing of and use of his personal details by PDB
and its relevant service providers for the purpose of the organizing, promoting
and conducting the Promotion; (iii) agree to the use of their names and
photographs to be used for the purpose of organising, promoting and
conducting the Promotion; and (iv) consent to receiving promotional,
marketing and other publicity information from PDB from time to time.

The terms and conditions herein contained shall prevail over any provisions or
representations contained in any brochure or other promotional materials
advertised in respect of and/or pursuant to this Promotion.

PDB reserves the absolute right at any time without assigning any reasons to
alter, modify, change, or vary this Promotion’s terms and conditions contained
herein, wholly or in part at its absolute discretion. Any updated Terms and
Conditions will be made available at www.mymesra.com.

PDB reserves the right to cancel, shorten, extend, suspend, or terminate the
Promotion at any time prior to the expiry of the Promotion Period without prior
notice. For the avoidance of doubt, any cancellation, extension, suspension,
or termination of the Promotion at any time prior to the expiry of the Promotion
Period shall not entitle the Customer(s) to claim any compensation from PDB
for any and all losses or damages suffered or incurred by the Customer(s) as
a result of the said cancellation, extension, suspension, or termination.

PDB, its employees, its holding, subsidiary or affiliate companies, employees
of the PETRONAS group of companies, and PETRONAS station dealers and
participating partners shall not be liable for any default due to any act of
natural calamities, war, riot, strike, lock out, industrial action, fire, flood,
drought, storm, or any event beyond their reasonable control.

5.9 PDB is the final authority to decide on the interpretation of these terms and

conditions and as to any other matters relating to this Promotion.

5.10 Any failure by PDB in enforcing any of this Promotion’s terms and conditions

in any instance(s) does not constitute a waiver of such Terms and/or
Conditions.



5.11 For any further enquiries on the Promotion’s terms and conditions, please
contact us at MESRALINK at 1 300 22 8888.

6.0 Personal Data

By participating in the Promotion, Customers are deemed to have agreed and
consented to the collection, processing, use, disclosure, and retention of their
personal data by PDB and/or Setel, as applicable, of their personal data either
from the Setel app in the manner as set out in the Personal Data Notice given
pursuant to Section 7 of the Personal Data Protection Act 2010, which can be
viewed at www.mymesra.com.my/pdpa and at https://www.setel.com/privacy

7.0 Governing Law

These Terms and Conditions shall be governed by and construed in accordance
with the laws of Malaysia.
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