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Retail-Fuel

volume

Expansion of 

at new townships

Platinum stations & 

Gold stations

Achieved

NPS



Commercial

and 

volume growth in aviation 

and diesel  respectively

Successful 
implementation of 

SKDS 2.0 via 

 

system



LPG

Achieved

volume since 2016

Secured more than 

 

new commercial
customers



Lubricants

volume growth, 
surpassing industry 

benchmark

 

PETRONAS 
AutoExpert outlets 

including East 
Malaysia



sales for 

the third consecutive year

More than complementary business partners 

featuring a mix of international and local brands

 Café Mesra with diverse formats

Expanded PETRONAS Shop presence with

new outlets
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Achieved

GMV

Expanded

to broaden 
accessibility 



Maintained excellent 

performance
Enhanced 

infrastructure to 
address 

increase in Jet A-1 
demand

out-of-stock post SKDS 
2.0



Reinforced commitment to 

 in-line with industry 

standards 

Enhancing customer experience through 

and 



Sustainability

Achieved in

with a rating of 4.2

Solarised  PETRONAS stations with strategic partners

Battery swapping facilities at   PETRONAS stations

Driving by empowering 

PWD

Invested in various social investment programmes, 

benefitting over individuals

Over  tonnes of UCO collected nationwide
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Sustainability
Achieved in

with a rating of 4.2

Solarised  PETRONAS stations with strategic partners

Battery swapping facilities at   PETRONAS stations

Driving by empowering 

PWD

Invested in various social investment 

programmes, benefitting over individuals

Over  tonnes of UCO collected nationwide









Domestic economy 
expected to remain 

resilient

Oil prices face downward 
pressure

Fiscal policy changes 

aimed at restructuring the 
economy for

sustainable growth

Created economic uncertainty 
and volatility in the operating 

environment 
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