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Economic
Resilience

Policy and
Regulatory
Changes

Changing
Consumer
Landscape

5.1% GDP Growth

Diesel subsidy
rationalisation

Rising demand for
travelling consumer
foodservice

15% growth in air
travel movements

Expansion of SST
scope

Shifting towards
convenience

2% increase in new
motor vehicles sales

Climate change
policy and energy
transition

Strengthening
preference for local
brands

Oil Price
Movement

Stable price trend with Brent Crude oil
averaging USD80.8 per barrel
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FY2024: Financial performance remained robust

Revenue
(RM Mil)

57,950.8

a 1%

Profit Before Tax
(RM Mil)

1,530.7
Al15%

Volume
(Mil Litres)

16,759.3

A 3%

Profit After Tax

(RM Mil)

1,116.6
A 15%

Dividend

Declared

107 sen

FY2023: 80 sen

Yield

5.5%

FY2023:3.7%



FY2024 total dividend of 107 sen per share represents 100%

payout ratio, above the minimum 50% payout policy
100%

960/:/(72% 100%

1% 20
14
87
70
62

FY2020 FY2021 FY2022 FY2023 FY2024

m Interim (sen/share) mmm Special (sen/share) —e—% Dividend Payout
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Retail-Fuel

Continuously enhancing customer experience while
upholding high safety and regulatory standards

H IgheSt ever Expansion of ROVR

volume at new townships
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NCOSH recognition: _
2.5 Platinum stations & Achieved h 19 hest

NPS
40 8 Gold stations




Commercial

Successfully maximised returns from
high-value segments

9% and 19% Successful

implementation of
volume growth in aviation SKDS 2.0 via

and diesel respectively Sma rt Pay

system




LPG

Reaffirmed leadership as the leading
retailer of LPG products

Achieved Secured more than
highest 50
volume since 2016 new commercial

customers




PETRONAS

, Urania
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PETRONAS
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I:ETRO'NAS
Syntium
800 . =
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Lubricants

Reinforced market leadership through
strong partnerships

o
7% 97
PETRONAS
AutoExpert outlets
including East

Malaysia

volume growth,
surpassing industry
benchmark
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MESRA

Reinforced position as a key retail
and convenience lifestyle hub

Record-breaki NQ sales for

the third consecutive year



MESRA

Reinforced position as a key retail
and convenience lifestyle hub

More than 50 complementary business partners
featuring a mix of international and local brands



MESRA

Reinforced position as a key retail
and convenience lifestyle hub

89 Café Mesra with diverse formats




MESRA

Reinforced position as a key retail
and convenience lifestyle hub

Expanded PETRONAS Shop presence with

7 new outlets



Setel

Seamless and rewarding experience for

customers
Expanded
Achieved 5 .
allC Ite'vl(jne digitat
-t _
_ offerings
hlgh GMV to broaden

accessibility



Supply and Distribution

Committed to enhancing customer value
through continuous improvements

Maintained excellent

Enhanced
HSE performance infrastructure to
address
23%
Ze Yo increase in Jet A-1

out-of-stock post SKDS demand

2.0




Digital
Enhancing capabilities and maximising
the potential of digital platforms

Reinforced commitment to

Cybe rsecu rlty in-line with industry

standards

Enhancing customer experience through

multi-channel integration
and digital solutions




Sustainability

Driving sustainable growth and creating
value to society and the environment

- Achieved Top Quartile i
o FTSE4Good vith- rating of 4.2

FTSE4Good



Sustainability

Solarised 184 PETRONAS stations with strategic
partners

%attery swapping facilities at 20 PETRONAS stations




Sustainability

Driving workforce diversity by empowering
PWD

Invested in various social investment

A gl = programmes, benefitting over 33,000 individuals

INI PERJUANGAN KITA
e T Over 8 0 O tonnes of UCO collected nationwide
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Earned 21 industry-leading recognitions

. ”-, .:\ Y
PUTRA
.~ Brand Awards
Ay Y,
\\I Gold Award for A ’/
' Automotive Fuel, ‘
Lubricants and
Accessories p
‘;'::‘\ 7 (4 ::
p J :” ‘: | )
ASEAN Risk
: Awards 2024
\/ \’
\‘ Winner { v

N Public Listed & Big s
% Corporations Risk f
Mastery Award
A\ f

";':.:_\\ ’,(i:i'

& P
oo !

N~
Sy Management Award

Runner up

-

</

MARIM Risk QJ
N 4

\‘21 ASEAN Risk Champion S:

J (Category 2) \ >
jgs e

= -\,
3G Global Good
- Governance Awards
\ \’
\5 3G Best Corporate t )

%) Governance Reporting A<
Award 2024

\}
DMt

. Y
A : ‘
\ 2024 International -/

. ARC Awards

Chairman’s/President’s \‘

N
v * Bronze Award for
\'/

Letter

* Silver Award for \ '

! [mancnal Data

-. -

: 1ICQCC 2024
N7 N
\ ’
\i Gold Award for e 7

Kuching Aviation
& Terminal %
\ ,['4'

\}
"':-)\ w gfi="

¢! /- -\ ?
NACGSA
V (MSWG) |
5 ¢
\/ Y,
N4 Excellence Award 2024 - A/

"-2:\ w g7 :1"

l"i’ ’:‘\

2024 Australasian

.~ Reporting Awards
v, ¢
\y . /
LY Gold Award in General i}

Category 'f

A\ .
"”l}__\ N A _{ :"‘

o

4’!” ‘)‘»

42" MSOSH
Award

<
\\-n.

\
f * MSOSHOSHGrand  §
#.  Award Winner For 2024 A\

*  Gold Merit & Gold
Class Il

":_\ - Pl :o'

l’!,. ‘:‘b.

Finance
Derivative

g
-
\\m*

* BestlR Team Malaysa

Most Outstanding /
Energy Solutions
Providing Co. M’

A}
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W

RoSPA Award 2024 =&
\6

s
“:(t Silver Award \\'

T

of i’ ‘-! L1
The Graduates’
- Choice Award
: Y \/
\‘ Winner for PETRONAS ‘\, ,’

under the convenience A4
store category
_,\

2
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We remain committed to drive sustainable growth in an

ever-evolving operating landscape

@ v =
N
&
o
Global Trade Tensions Policy and
and US Tariffs Regulation
Created economic uncertainty Fiscal policy changes
and volatility in the operating aimed at restructuring the
environment economy for

m sustainable growth

Oil price movement

QOil prices face downward
pressure

GDP growth

Domestic economy
expected to remain
resilient
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Committed to enhancing profitability and sustainability
growth through PDB MFT 50:30:0

Value o \ = Growth i e Sustainability
Maximising cash Y ki Future-proofing Creating
he through growth in i Bl sustainable

generation from
our core

Convenience
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PETRONAS

Making Your Everyday
Life Simpler and Better
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