
Sustainability Agenda

The evolving energy 
landscape, shaped 
by the urgency and 
scale of the climate 
challenge, demands 
action. In aligning 
with PETRONAS’ 
Net Zero Carbon 
Emissions (NZCE) 

ambition for 2050, 
we are committed to 
reducing emissions 

across our operations 
while investing in 
opportunities for 

lower-carbon business 
growth.

The role of a leading 
domestic retailer 

and marketer carries 
responsibility for how 
change is delivered. 
We are committed 
to advancing a just 

transition that respects 
human rights and 
ensures equitable 
socio-economic 
opportunities for 

stakeholders, especially 
employees, suppliers 

and communities.

The protection of 
nature and biodiversity 

is fundamental to 
sustaining life on 

Earth. We recognise 
both the impact of 
our operations on 

natural systems and our 
reliance on them. As 

such, we are committed 
to the responsible use 
of natural resources, 

the promotion of 
circular practices and 
addressing nature and 
biodiversity loss. We 

will undertake actions 
to restore, protect and 

conserve ecosystems in 
Malaysia.

PDB’s position as a major 
downstream petroleum 
retailer and marketer in 
Malaysia places us at the 
centre of a diverse national 
stakeholder landscape, 
shaping our approach 
beyond product delivery. 
We continue to strengthen 
responsible practices across 
our value chain to support 
sustainable growth and 
create long-term value for 
society and the environment. 
Through accessible networks 
and value-based pricing, we 
maintain our commitment 
to providing customers with 
quality products and services 
that support their daily 
needs.

PETRONAS Sustainability Approach

As a framework for our sustainability 

journey, we are guided by the 

PETRONAS Sustainability Approach, 

first adopted in 2024. Guided by 

three core components: Delivering 

Net Zero and Thriving with Nature 

advances our environmental 

stewardship, while Fostering a Just 

Transition reflects our commitment 

to social responsibility. These efforts 

are anchored by our approach in 

Creating Sustainable Value through 

Responsible Governance, reinforcing 

strong governance practices and long-

term economic resilience.

DELIVERING  
NET ZERO

FOSTERING A  
JUST TRANSITION

THRIVING  
WITH NATURE

CREATING SUSTAINABLE VALUE 
THROUGH RESPONSIBLE GOVERNANCE

The role of a progressive energy and solutions partner is 

underpinned by our commitment to creating sustainable 

value and practising responsible governance, which we 

recognise as fundamental to societal and organisational 

resilience. This approach supports the delivery of our Energy 

Transition Strategy and aligns with PETRONAS’ commitment 

to achieving net zero carbon emissions, thriving with nature 

and fostering a just transition.

Sustainability Agenda

Purpose

Promise

Pillars

Enabler

MAKING YOUR EVERYDAY LIFE SIMPLER AND BETTER

Technology and Digitalisation powered by Setel

Value 

Sustain PDB Core Business

Maintain strength of PDB’s 
core businesses by enhancing 
the quality, accessibility and 
innovation in products and 

services

Growth 

Diversity Through Convenience

Diversify offerings and transforming 
PDB into multi-service hubs that 

provide a variety of retail and 
convenience services to meet 

customers’ demand

Sustainability 

Remain Committed to Creating 
Positive Environmental, 

Economic and Social Impacts

Drive responsible energy 
stewardship and enhance 

societal and economic benefits

A progressive energy and solutions 
partner enriching lives for a sustainable future

Sustainability 
Approach 
and Key 
Initiatives

1 Sustain PDB’s core business 
and solidify brand image

3 Responsible and sustainable 
governance practices

2 Diversity through 
convenience

1 Invest in lower-carbon 
business growth

1 Champion entrepreneurial 
growth

1 Promote circularity and 
protect nature

2 GHG emissions reduction 
and environmental 
protection

2 Socially responsible and 
creating positive impact

3 Cultivating a safe and 
healthy environment and 
empower our people

PDB Enhanced Sustainability Framework 

Our Enhanced Sustainability Framework continues to anchor our efforts, aligned with the PETRONAS Sustainability 

Approach and building on the foundations established in 2021. Anchored to PETRONAS’ purpose and PDB’s promise, 

the framework embeds sustainability into decision-making, resource allocation and day-to-day operations, driving 

clear targets, accountability across business units and consistent, measurable progress.

Creating Sustainable Value through Responsible Governance

Creating sustainable value and practicing responsible governance are fundamental to 
society and organisational resilience

Thriving with Nature

Use natural resources 
responsibly, promote circularity 
practices and address nature and 
biodiversity loss, while engaging 
in restoring, protecting and 
conserving ecosystems

Delivering Net Zero

Reduce emissions in our core 
operations and simultaneously 
invest in new opportunities for 
lower-carbon business growth

Fostering a Just Transition

Advance a just transition that 
respects human rights and 
ensures stakeholders have 
access to equitable opportunities 
for socio-economic growth

For more information, refer to our Sustainability 
Report.
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